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Press release
The 15 companies members of AMCC, covering an estimate of 80% of the Romanian debt collection
market, operate following the AMCC Code of Conduct. It was developed and structured in
accordance with FENCA - European Federation of National Associations of collection. 16
The Code of Conduct was revised recently and it has strict provisions both in terms of frequency of
calls to the indebted and in terms of written correspondence to them. It was drafted in order to
provide a detailed and clear understanding of the basic conduct expected from each debt collection
company member of AMCC and from the employees thereof.
The Code of Conduct of the Association of Commercial Debt Management - AMCC is available on
the website www.amcc.ro and at the headquarters of the members.
A debt collection company must perform all the activities in permanent contact with the debtor, so
as to serve the interests of the contracting parties and to act in accordance with the law, in
observance of the legitimate rights of the debtor and of the moral principles.
By not paining the debts, the civil circuit and its stability is affected. From the Roman’s time, man
kind had the need to ensure the stability of the civil circuit. The principle of asuring the stability of
the civil circuit is found in all the European legislations, and also in the Romanian one.

“In their activity, the AMCC members are trying to contact the debtors in order to present them
payment solutions and to solve amicably the situation of their debts. We support solving amicably
and we are tryig to find adequate solutions for every person with debts. The AMCC members follow
also their internal rules and regulations and the standards and rules of their clients, in addition to
the provisions of the Code of Conduct.” says Georg Kovacs, President of AMCC.

Press contact: Ana Donea, ana.donea@amcc.ro, 0722 214 920

AMCC (Asociaţia de Management al Creanţelor Comerciale) AMCC a fost înfiinţată în anul 2007 . În prezent
reuneşte 15 membri, cei mai importanţi jucători din piaţă de colectare a creanţelor: COFACE ROMANIA,
CREDITREFORM ROMANIA, CREDITEXPRESS ROMANIA, CYCLE EUROPEAN, DBR FACTOR IFN, DEBT
COLLECTION AGENCY, EOS KSI ROMANIA, FIRE CREDIT, IFN NEXT CAPITAL FINANCE, KOLCZE, ILIUTA
& ASOCIATII, KREDYT INKASO, KRUK ROMANIA, MELLON ROMANIA, RE COLLECTION si TOP
FACTORING. Pentru mai multe informaţii accesaţi: www.amcc.ro
AMCC este membru activ al FENCA - Federaţia Europeană a Asociaţiilor Naţionale de Colectare - www.fenca.com

